Visit of Mark Craske, Forth Valley NHS Tranport Coordinator

Klacksun meeting on 28 May
Mark came with a presentation he had prepared about transport to the new Larbert hospital.   We also asked him some questions and put some comments and ideas to him.

Points Mark made in response to questions

· there will be 21 parking spaces for the patient transport service.  Harry Faulkner is the person in charge of patient transport.


· there will be 26 “disabled” parking spaces.  

Comment
That doesn’t seem very many spaces for the size of hospital.  We wondered how many blue badge holders there are in Forth Valley and suggested that this figure be used to work out a reasonable number of  “disabled” parking spaces.  Mark agreed and said he would look into that.

· there will be 1500 parking spaces in total, at certain times (early morning) some of these will be allocated to staff.

However, there will be no spaces reserved for people just because they are senior members of staff.


· car parks will be patrolled by parking attendants.


· The chairman of Forth Valley NHS stated to the press that there will be no parking charges at the new hospital.

Idea
Could we give preference to patients from outlying areas – those who come further afield – via a parking card.


· there will be four bus stances within the grounds of the new hospital with shelters, seating and timetables, hopefully avoiding the need for people to walk from the main road.

Question
We asked if there would be regular shuttle buses running from Larbert train station.  Mark said that he would be pushing very hard for this and believes it is very important.

· Mark said that he is working towards buses running every 15 minutes from each of the three main areas(hubs) to the hospital  (Alloa, Falkirk town, Stirling town)

Comment/Idea/Question
Would park and ride system work?

· Mark has suggested that travel information (bus times, train times, travel directions) is put on the back of appointment letters


· Mark confirmed that “How to get to “ leaflets will be prepared.


· Mark told us that there will be a patient and visitor travel survey carried out soon.

Idea
We asked Mark if we could complete questionnaires as part of that survey.

· We said that it would cost Clackmannanshire patients more to travel to Larbert than patients from some other areas in Forth Valley.  We asked if any concessions would be made available.  Mark said he would send us forms which people on low incomes could claim travel expenses.  

Comment
However, there will be lots of people who don’t qualify under low incomes and still have extra travel cost – it doesn’t seem fair.  Who can respond to this?



