Forth Valley User and Carer Invovlement Forum

Note of meeting on

Thursday 29 May at Day Unit in Alloa

Present:
David, Linda, Mike, Eddie, Gina (Note taker), Cliff, Stephen, Jude, Alan (Chair)
Apologies:
Martin, Norman, John, Stuart, Graham, Ron, Raymond, Graham Mcl, Audrey, Forbes
1. Lesley Sherwood, Patient Focus Public Involvement Coordinator NHS Forth Valley

Lesley spoke about the Patient Public Panel, their activities and commented that they will be recruiting new members to the panel.  Eddie Kelly is currently a member of the Panel.

Lesley also spoke about the Patient Experience project which invovles caputuring peoples’ stories and experiences with a view to improving the patient experience across all NHS services, including inpatient, outpatient and community mental health services.

Agreed to forward email addresses of user and carer workers to Lesley and to keep the lines of communication open.

Thanks to Lesley for her input.

(A copy of Lesley’s presentation is available from her – lesley.sherwood@nhs.net )

2. Mental Health Redesign Update

Agreed that some issues relating to this would be covered through other agenda items but to keep it on the agenda.

This agenda item covers the many changes made to mental health services in the recent past, eg Intensive Home Treatment Team and those taking place currently eg Larbert facility, model of care review.


3. Review of Mental Health Nursing

Training, Education Sub Group
Several people have participated in the Values Based Training delivered to ward 1, 17 and 30 staff so far and more are due to get involved in the next round of training in September.  All areas in Forth Valley have been represented.
Jude commented that we must keep asking when and how the training will be evaluated as it important to know if it is going to make a difference to people who use services and their carers.  Agreed that it would be good to be involvement in this assessment.

A discussion about payment for involvement followed.  There are differing views.  Eddie said that Graham McLaren was looking into some work done by Greater Glasgow NHS on this for the Mental Health Delivery Plan Group.  

Model of Care
Mike will give an update at our next meeting.

Workforce Planning
Eddie explained that this group continues to meet to look at staff numbers, training and ways of working with a view to providing the best care.

4. Work with University of Stirling

Department of Nursing
Agreed that we need to plan forward and agree what we can be involved in.  Next meeting is scheduled for 3 July at the University.  Agreed to discuss our approach to this at the next meeting of the forum.

Department of Social Work
A good meeting with the department with a good mix of people involved.  Some of the group are meeting with students in July to discuss how people who use services and their carers can be involved in assessment of social work students on placement.


5. Integrated Care Pathways (ICP) Update

Eddie explained that an integrated care pathway will be a written and agreed document which will enable the person using services and their care to see what care and treatment is planned, when and where it will happen.

The steering group had a meeting with Quality Improvement Scotland to monitor progress in Forth Valley.  The generic ICP is almost complete.


6. Mental Health Delivery Plan Update

Acute Inpatient Forum
A proposal to ensure that the views of people who use services and their carers are taken into account in relation to the HOPE recommendations will be submitted to the next Forum meeting on 5 June.  Gina asked for any comments to be forwarded to her.

Scottish Government Review 
Members of the Mental Health Unit at the Scottish Government met with members of the Mental Health Delivery Plan Group to discuss how NHS Forth Valley and partners are progressing with the commitments and targets contained within the Mental Health Delivery Plan.  The feedback seems quite positive.  Stuart Cochrane spoke at the meeting and introduced the dvd made by the Recovery team.

Peer Support Worker
Interviews are being held on 5 June.

Recovery Project
The team continue to meet every couple of months to ensure progress is made.


7. Agenda for next/future meetings

Meeting with Department of Nursing
Setting up a recovery network

8. Date and location of next meeting

Thursday 26th June at 2pm in Stirling (location to be confirmed by Mike)
