User Involvement opportunities

The opportunites in italics are new or yet to be developed.
	Klacksun based


	

	Helping out in the office
	posting things out, photocopying, keeping the noticeboard up to date, filing, typing


	Information
	building up information store and keeping information up to date



	Website development
	Updating the website
Providing information or ideas for the website



	Newsletter
	Writing stories for the newsletter
Providing information for the newsletter 

Producing the newsletter using Publisher



	Story sharing
	Writing the story of your own experiences

Helping others write their story


	Klacksun meetings
	Attending meetings


	Visits
	Usually to other user involvement projects


	Campaigning
	Raising issues of concern, investigating them and speaking to representatives of services about them



	Conferences
	Attending conferences which cover user involvement or which discuss examples of good practice in mental health services

	
	

	IMHS based
	

	Venture Fund
	Reading applications and making decisions on what groups should get funding


	Liaison and Development Group
	Meeting managers of services to discuss improvements to services and the way service users are involved


	Recruitment
	Being trained to be involved in the recruitment of staff


	Staff training
	Being involved in training staff within services - usually by discussing experiences


	Raising awareness group
	Staff and service users meeting to find different ways of raising awareness of mental health issues (see below)


	Schools Awareness
	Staff and service users in pairs speaking to groups of 4th and 5th year pupils in schools about stigma and wellbeing


	Employers Awareness
	Working with staff providing information to employers about mental health


	Evaluating service users experience
	Developing the best ways to find out if services are making a difference.  Involves answering questions – on paper or face to face, or being part of groups


	Staff induction
	Meeting new staff to tell them about user involvement activities


	Reviewing policies and procedures of services
	Looking at policies and procedures and commenting on them


	
	

	Clackmannanshire and beyond!

	Reachout
	Working with Reachout to develop a training/awareness pack to accompany the DVD made,  being training to deliver the training



	Consultations
	Reading consultation documents 
Participating in groups to discuss consultations



	Giving Training
	Training other service users in things you know about or have experience of eg Advance Statement, Rights or Wellness Recovery Action Planning


	Receiving Training
	Meeting skills, minibus driving, recruitment, delivering training or awareness to others


	Training NHS staff
	Mental health nurses are currently receiving Values Based Training – service users have been involved by giving their opinions or sharing their experience of services


	Training Student nurses
	University of Stirling – involvement in recruitment, training and assessment of student nurses


	Training Student social workers
	University of Stirling – as above possibly

	Attending meetings
	With managers of mental health services from the Council and NHS to give opinions
With service users from Stirling and Falkirk
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Involvement in their own care…





YOU….Providing information, encouraging questions, letting them know their rights, keeping them the focus, seeing them as a customer, listening and acting, actively seeking feedback








Level 1





Involvement in services…





SERVICES…..actively seeking feedback, providing mechanisms for communication, responding to feedback, looking for opportunites to get people involved





Level 2





Involvement in national activities…





GOVERNMENT AGENCIES..actively seeking feedback, providing mechanisms for communication, responding to feedback, looking for opportunites to get people involved





Level 3
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