LIAISON AND DEVELOPMENT GROUP
Held on Friday 24th October 2008
at 1:30pm in the Day Unit
Present
Ronnie Menzies (Chair)
Manager - Devon House 


Jane Menzies

Service Manager - Integrated Mental Health Service

Emma McEwen

Community Mental Health Worker


Sophie Watson

Community Mental Health Manager


Helen Creegan

Klacksun/Research Officer


Isabel Reed

Mental Health Resource Centre Manager


Gina Alexander

User Network Development Officer


Mary Gibb

Klacksun


Euan Wilson

Klacksun


Lezli-Anne Pitts

Clerical Assistant/minutes
	1.
	WELCOME & Apologies

	
	The group welcomed Sophie Watson and Emma McEwen.
Apologies were received from:

Catherine Stenhouse
Klacksun

Dennis Cairns

Klacksun

Stella Cornforth

Klacksun

Forbes Winter

Klacksun



	2.
	PREVIOUS MINUTES/MATTERS ARISING

	
	None


	3.
	NEW UPDATES

	
	Klacksun

Have now relocated to their new premises.

Open day was very successful with 30-40 people attending.

Advanced Statements - first session took place yesterday with 4 people attending.  Feedback was very positive.

Devon House

Unfortunately the football tournament scheduled had to be postponed due to teams pulling out.  Ronnie hopes to run this in the summer.

Older People/Mental Health

Meetings with Older People Services in the NHS have been taking place to look at how best to link services for mild to moderate clients 65+.   Isabel will be involved in discussions.
Vacant CPN Post

Post has been offered to Tracy Fife who is currently working in Falkirk.  She will replace Heather Tainsh in the Hillfoots CMHT.



	4.
	CURRENT ISSUES

	
	Crisis Service

Ronnie was invited to Falkirk Crisis Line.  The following points were noted.

There are currently 2 members of staff per night and have the capacity to invite someone into the service if they are in real distress.

Advised that they do have the capacity to take on Clackmannanshire.  If Clackmannanshire were to join, Neil Sowerby would take the lead on linking in with services to advise them of the service and how to access the service.  

The crisis line is not an additional service.  The purpose of the line is to take the edge off the crisis until local services open.  The IHTT and other out of our services can be contacted if necessary.

Now at the stage to discuss costings and ask further questions.



	5.
	RESEARCH POST

	
	Helen updated the group as to current progress.

A discussion paper has now been established.  This will be sent to a variety of people including service users, providers, other professionals, GP's etc.  everyone that comes into the service will have the opportunity to be heard.  Helen has established a contact in Italy who has carried out a similar task and are willing to assist her in the project.

The aim of the project is to ascertain whether or not we provide a good service i.e., time/choice/quality/performance; what is important to users.
ACTION:  Helen to circulate papers to the group and to start putting the questionnaires out.



	6.
	STANDARDS ACTION PLAN

	
	Document has now been finalised and are currently being printed.

The group action plan has been updated and will be circulated with these minutes.



	7.
	REPORT BACK ON DISENGAGED QUESTIONNAIRES

	
	SAMH

No questionnaires sent out as situation has not arose.

CMHT

Nothing to report.

Day Unit

One sent out, however not returned.

Community Access Team/Phoenix Centre
Sophie to talk to staff.

It was noted that these questionnaires should only be sent out if the client attended then did not attend further appointments.



	8.
	RECRUITMENT

	
	Dennis Cairns will be involved in the recruitment process for the new Community Access Worker with June Harper and Sophie Watson.

Isabel, Gina, Ronnie and Sophie to meet to discuss how to take service user involvement in recruitment forward.



	9.
	AOB

	
	None



	10.
	AGENDA FOR NEXT MEETING

	
	Welcome and Apologies

New Updates

Current Issues

Research Post - Helen

Disengaged Questionnaire

Community Hospital

Service User Standards

AOB

Agenda for next meeting

Chair for next meeting

Date of next meeting



	11.
	DATE OF NEXT MEETING

	
	14th January 2009 at 10:30am in Carsebridge House

27th February 2009 at 1:20pm in Carsebridge House



	12.
	CHAIR FOR NEXT MEETING

	
	Sophie Watson
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