Can you think of a time when you have been having a conversation with a health professional and their 
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communication skills have helped or hindered?    
Please tell us about it.  

We are currently working on behalf of NHS Education for Scotland to explore how healthcare staff learn and develop communication and human relationship skills. 

We would like to collect examples of how the communication skills, attitudes, values or behaviours of healthcare professionals have had a helpful or less helpful impact on you. 

The examples we collect will be used to train and support staff in communication and relationship building with patients.  This will help to ensure a better service for patients in the future.

FIRST, TELL US A BIT ABOUT YOU....
What sex are you?

Male
  (
Female  (
What age were you when the conversation took place?  ________________
If you are happy to provide your details for us to contact you should we need to clarify any parts of the information you have given please include it here.  All details given will be kept strictly confidential and will not be used for any other purpose.  

Name: 

Telephone number: 
Email address:
NOW, TELL US ABOUT YOUR EXPERIENCE
Who were you speaking to? (not giving names)
Where did this conversation take place?  

What was the situation that led you to speak to this professional?
Please use this space to tell your story. (giving as much detail as possible)
now,  thinking about what you’ve told us....

In what ways did the communication of the health professional make this conversation helpful to you (or not so helpful)?

What skills (or lack of) do you feel this conversation demonstrates?

What impact did this conversation have on you and your experience of healthcare?

Did you tell the professional, or someone else such as the ward sister, how the conversation made you feel (positive or negative)?  If not, why not?
THANK YOU.  WE REALLY APPRECIATE THE TIME YOU TOOK TO COMPLETE THIS FORM.

Please return to:  Susie Heywood, Create Consultancy, Unit 14A, Six Harmony Row, Glasgow, G51 3BA or email patients@createconsultancy.com 













